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‭PROFESSIONAL SUMMARY‬

‭Instructional Designer and E-Learning Specialist with 10+ years of experience in teaching, instructional design, and digital‬
‭learning content management. Skilled in LMS migration and administration (Moodle, iSeazy), SCORM content development,‬
‭and innovative methodologies (gamification, storytelling, design thinking). Adept at bridging pedagogy and technology to‬
‭create engaging and effective learning experiences.‬

‭PROFESSIONAL EXPERIENCE‬

‭2024 – PRESENT  LEFEBVRE — E-Learning Coordinator‬

‭●‬ ‭Migración y Gestión de Plataforma: Lideré la migración completa de la plataforma de formación de Moodle a iSeazy,‬
‭verificando la correcta configuración, funcionamiento y adaptación de todos los contenidos.‬

‭●‬ ‭Diseño y Actualización de Contenidos: Diseñé, actualicé y adapté materiales formativos a la imagen de marca‬
‭corporativa para garantizar una experiencia de aprendizaje coherente y atractiva.‬

‭●‬ ‭Colaboración en Implantación: Participé en el desarrollo de sistemas de implantación para optimizar procesos y‬
‭asegurar una transición fluida.‬

‭●‬ ‭Soporte Técnico: Brindé soporte técnico eficaz a usuarios y equipos, garantizando el uso óptimo de la plataforma y la‬
‭resolución ágil de incidencias.‬

‭2023- 2024 ALTIA —  Moodle Expert / Software Engineer‬
‭●‬ ‭Managed and ensured the operational continuity of Moodle for the European Union Agency for Asylum (EUAA).‬
‭●‬ ‭Provided consulting and development services for projects with EPO and EASA–ECCAIRS2.‬
‭●‬ ‭Assessed training needs and advised on the creation of tailored e-learning content.‬
‭●‬ ‭Delivered user support and contributed to operational efficiency using Jira.‬

‭2022- 2023 Instructional Content Specialist— FUNDACIÓN STA MARIA LA REAL‬
‭●‬ ‭Designed educational content for the “Plan Corresponsables” project, promoting equality and shared caregiving.‬
‭●‬ ‭Directed certification projects (“Empleando el cuidado”, levels 1–3) and coordinated MOOC development applying‬

‭gamification and storytelling.‬
‭●‬ ‭Enhanced user engagement through tools such as Rise, InDesign, and chatbots.‬
‭●‬ ‭Created SCORMs and optimized Moodle administration.‬

‭2012 - 2019  Director & Teacher — CENTRO DE ESTUDIOS ARCO‬
‭●‬ ‭Directed all operations and marketing strategies of a language and training center.‬
‭●‬ ‭Taught English and prepared students for international certification exams.‬
‭●‬ ‭Coordinated logistics as an official examining and preparatory center.‬
‭●‬ ‭Designed personalized educational materials to improve learning outcomes.‬
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‭FORMACIÓN‬
‭●‬ ‭Diploma in Social Education – University of Valladolid‬
‭●‬ ‭Professional Certificate in Vocational Education & Training (2021)‬
‭●‬ ‭Advanced eLearning Design with Artificial Intelligence (2025)‬
‭●‬ ‭Microsoft Certified Educator (2024)‬
‭●‬ ‭Moodle Developer – Moodle Academy (2024)‬
‭●‬ ‭Project Management Professional (PMP) – in progress (2024)‬

‭LANGUAGES‬ ‭English‬‭C1.2‬ ‭French B1‬ ‭Italian A2‬

‭TECHNICAL SKILLS‬
‭●‬ ‭Productivity Tools: Microsoft Office (Advanced), Excel (Professional level), Google Suite / Google‬

‭Workspace‬
‭●‬ ‭Learning Technologies: Moodle (Advanced), Articulate Storyline 360, Rise 360, iSpring Suite 10, SCORM‬

‭creation‬
‭●‬ ‭Design & Content Creation: Adobe Creative Suite (InDesign, Photoshop, Illustrator), Web & App Design‬

‭(Intermediate), HTML5 & CSS‬
‭●‬ ‭Collaboration & Project Management: Jira, Trello, Agile, Scrum, LinkedIn (Advanced)‬
‭●‬ ‭Digital Marketing & Community Management: Social Media Strategy, SEO, Community Management‬
‭●‬ ‭AI & Innovation: ChatGPT, AI tools applied to eLearning design‬


